
 

 

 
 
 
 
 

SIGNPOSTplus Information Snippets.  
Anyone can sign up to receive snippets. 
There are two editions sent out every 

Thursday, one for the Northern half of Devon and 
one covering the Southern half of Devon. Both 
editions include Exeter information. If you haven’t 
already signed up to receive Snippets directly to 
your mailbox and would like to be added to the 
mailing list email: cfhd.signpostplus@nhs.net and 
state which edition you would like to receive (you 
can opt to receive both). There is an archive of 
recent Snippets on the Signpost Plus webpage, 
where you can also find a range of information 
sheets and resources: 
https://childrenandfamilyhealthdevon.nhs.uk/signp 
ostplus/    
 

We also have our Facebook page: 
https://www.facebook.com/SIGNPOSTPlus/  
Remember to turn on notifications under ‘Follow 
Settings’ to ensure you see posts. 
 
 
 

Devon Children’s Services 
announce name of new SEND 

model, chosen by you! 
 

The name for a new integrated, wraparound 
support system for children and young people with 
Special Educational Needs and Disabilities 
(SEND), due to go live next year, has been 
announced. 
 

The new SEND model has been designed in 
collaboration with parents and carers, 
professionals and children and young people with 
SEND, and aims to ensure that every child or 
young person gets the support they and their 
families need and achieve their best in life. 
 

SEND Connect, which will start to come to life next 
year, brings together support services 
offered through education settings, health services 
and social care to offer a more streamlined and 
easily accessible service which can make 
a real difference to 
 children, young people and their families. 
 

And the winning name chosen by you was… 
‘SEND Connect’! 
 

Find out more about the new SEND model here: 
https://www.devon.gov.uk/education-and-
families/devons-childrens-service-announces-
name-of-new-send-model-chosen-by-you/  

 

 

 

 
 
Christmas Holiday Activity Fund 
Programme (HAF) 

 

The aim of the Holiday Activity and Food (HAF) 
programme is to support children to eat more 
healthily, be more active over the school holidays 
and have a greater knowledge of health and 
nutrition as well as be more engaged with school 
and other local services. The HAF programme is 
primarily for children aged 5-16 years (and can 
include 4-year-olds already in Reception year) who 
are eligible for and receiving benefits-related free 
school meals (FSM), and their families.  
 

To access the programme, simply book a place 
through one of the listed providers. Please note 
that booking details differ depending on each 
provider. 
 

Find the Holiday Activity Fund webpages here: 
https://www.devon.gov.uk/educationandfamilies/fa
mily-support/haf-programme/information-for-
parents  
 

Children Family Health Devon 
Young Leaders 

 

Young Devon are pleased to be working 
with Children and Family Health Devon 
(CFHD), to put young people’s voice at 

the heart of what they do. 
The Children and Family 
Health Devon 'Young 
Health Leaders' group 
work in partnership with 
CFHD health services; 
giving feedback, ideas 
and guidance so that the 
best possible care can be 
delivered to young people 
and families in Devon.  
 

Do you know a young person, who is keen to make 
a difference? 
Then they can join this and get their voice heard! 

Aged 13+? 

Has experience of healthcare services in 
Devon? 

Wants to help create positive change? 

Get involved today!   
 

Email: participation@youngdevon.org  
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Families in Devon on low-
incomes, whose children receive 

free school meals, will get extra support this 
Christmas to help them buy food during the 
holidays. 
 

Over the past year Devon County Council have 
provided supermarket vouchers worth £15 per 
child per week of the school holidays to families 
who qualify for free school meals, so their children 
don’t go hungry. 
 

This year DCC are doubling that for Christmas, 
with an extra one-off £30 supermarket voucher, so 
families will receive a £60 voucher per child for the 
two-weeks to help with the additional financial 
pressure the festive period can bring. 
 

Find out more here:  
https://www.devon.gov.uk/news/free-school-meals-
holiday-vouchers-doubled-for-christmas/  
 
 

Devon Information Advice and Support  
New Dates for Spring Term Information 
Sessions:  

 

Demystifying SEND   
Free information session for parents and carers 
of children with SEND about how to find clear 
information and support. 
11th January, 7th February or 8th March 2022. 
Online 10.30am - 12.30pm. 
https://devonias.org.uk/news/more-demystifying-
send-information-sessions-for-the-spring-term/  

Education Health and Care Plan (EHCP) 
Reviews – Myth Busting Parent Session  
Free information session around breaking 
through some of the misconceptions around the 
Education, Health and Care Plan review 
processes.                                                      
18th January, 14th February or 15th March 2022 
Online, 10.30am - 12.30pm. 
https://devonias.org.uk/news/education-health-
and-care-plan-ehcp-reviews-myth-busting-
parent-sessions-in-the-new-year/  

Listening to Your Child’s Views   
Free information session around helping your 
child to express themselves and tell you how 
they feel about life at school (and life in general) 
is important. It helps to make sure they get 
support that’s going to work for them. This is a 
two-hour online session with the opportunity for 
questions at the end. 
25th January, 16th February or 21st March 2022. 
Online 10.30am - 12.30pm. 
https://devonias.org.uk/news/dias-parent-
workshop-listening-to-your-childs-views-2/   

 

Ambassador Volunteer Project  
NEXT SESSION 8th December 2021 
10am-1pm (a virtual session). 
 

There are still some spaces left on the 
next Ambassador Volunteer Induction session. 
The Ambassador Volunteer Project is supporting 
the Parent Carer Forum Devon (PCFD) to grow 
across Devon. 
  

“We hope that some of many of you will have 
already heard about Ambassador Volunteers. For 
those who are just hearing about us or want more 
information you will be able to find that on the 
DIAS website. 
  

Our number or Ambassador Volunteers is 
increasing. They are trained and connecting 
families in their community network to signposted 
information, and support. The Ambassador 
Volunteers also feedback themes and trends from 
their own network through the project to The 
Parent Carer Forum Devon, to help shape 
services, and to DiAS, so they can provide the 
information and support you need.  
  

There are Ambassador Volunteers actively 
connected and supporting parent/carers of children 
with SEND in North Devon, Honiton, East Devon, 
Okehampton and Holsworthy. If you would like to 
get connected to their networks please get in touch 
with:   
 

Ambassador Volunteer Coordinator- 
megankenneallystone@devon.gov.uk and we can 
put you in touch with an Ambassador Volunteer 
network near you! 
  

New Induction training for people interested in 
becoming an Ambassador Volunteer is now 
available. The training will be in three hour virtual 
sessions the sessions will run 10-1 with a short 
break. The session will be the first step in training 
to become and Ambassador Volunteer. 
 

If you are interested in the Induction training 
please complete the form through this link and we 
will be in touch with you shortly.” 
 

Parent Carer Forum Devon - Early 
Years SEND in Devon Q&A 

Lots of families have questions about Special 
Educational Needs and Disabilities (SEND) in 
Early Years in Devon. To help find answers, on 
11th November 2021, Parent Carer Forum Devon 
(PCFD) brought together a range of professionals 
including Devon Information, Advice and Support 
(DIAS), Special Educational Needs 0-25 
Team, Early Years Complex Needs 

Service and Babcock LDP Early Years Team. 
Watch a recording of the session here: 
https://www.parentcarerforumdevon.org/early-
years-send-in-devon-questions-and-answers/  
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Help shape the future of 
North Devon District 
Hospital  

 

North Devon District Hospital (NDDH) has 
been chosen for major investment as part 

of the Government’s New Hospital Programme 
aimed at providing better care for patients and 
improved working environments for staff. This is an 
incredible opportunity to redevelop the existing 
hospital site to ensure it meets the needs of our 
local community. 
 

The Our Future Hospital team is interested in 
finding out more about patient, carer and visitor 
experiences of access to the hospital, its services 
and facilities. 
 

If you would like to help shape the future of the 
hospital and the development of the site and its 
buildings to the best they can be, please take part 
in a short survey and share with your networks. 
 

The survey can be accessed here: 
https://www.smartsurvey.co.uk/s/NDHTaccessibilit
ysurvey/  
 

If you would like an Easy Read version or paper 
copy, please email ndht.ourfuturehospital@nhs.net  
 
 

 
ERIC, The Children's Bowel & 
Bladder Charity aims to improve the 
lives of all children and teenagers in 
the UK facing continence challenges.  

 

Services provided by ERIC include: 
 

• A free telephone and email helpline  

• Clinically correct information and digital 
resources on potty training, bowel 
problems, daytime bladder 
problems and bedwetting 

• Training courses 
for health and education professionals 

• Support and information events for parents 
and carers  

• An online shop supplying a range of 
continence products for children 

• Campaigns to raise awareness and to 
improve support available to children in 
education settings and the NHS. 

 

Become a Young Champion for ERIC 
 

ERIC and Participation People are looking for 12 
young people aged 11-19 from across the UK with 
lived experience of bladder and bowel issues to 
become Young Champions. Find out how to get 
involved here: 
https://www.eric.org.uk/news/become-a-young-
champion-for-eric  

 
 

Time for YOU Zoom Group 
Small, supportive groups for 
Mums in Devon who have a 

child with additional needs. No diagnosis is 
necessary. The course is free, with priority booking 
if you are on means tested benefits. 
Are you a mother who needs time and space to 
think about YOU in these challenging times with a 
small, supportive group of other mothers? Are you 
interested in thinking about what you need, how 
you could best support yourself and how this could 
work in your life now? 
Bookings are open for Mums4aChange next 11-
week Friday Group. 
Fridays 9.30am - 11.30am, Starting: Friday 14th  
January 2022 for 11 weeks (term time only). 
Find out more here: 
https://www.mums4achange.org/creative-writing-
meets-life-coaching-for-mothers/  
 

 
Tourettes Action –  
Managing Exam Stress  

Whether your young person is sitting mocks or 
actual exams, this can be a very stressful time, so 
Tourettes Action have created some top tips to 
help them feel calm and in control. 
https://www.tourettes-action.org.uk/news-223-
managing-exam-stress.html  
 

 
 

Neurodive Webinars  
 

Creating a Low Demand Environment for an 
Autistic Child or Young Person Ft Tigger 
Pritchard - A webinar exploring the benefits and 
process of creating a low demand environment for 
an Autistic child, with or without a PDA profile. 
Monday 6th December 6.30pm – 8.30pm. 
Tickets £11.37. Book a ticket here: 
https://www.eventbrite.co.uk/e/creating-a-low-
demand-environment-for-an-autistic-child-ft-tigger-
pritchard-tickets-
194920892637?aff=ebdsoporgprofile  
 

 
Parenting Neurodivergent children as a 
team - A webinar for parents looking to support 
each other in supporting their child or young 
person. This webinar should be attended by both 
parents and is designed for parents wanting to 
work better together in supporting their child.  
Monday 13th December, 7pm - 9.30pm. 
Tuesday 14th December, 10am - 12.30pm. 
Tickets £22.15. 
Find out more and book a ticket here: 
https://www.eventbrite.co.uk/e/parenting-
neurodivergent-children-as-a-team-tickets-
212496451607?aff=ebdsoporgprofile  
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Kooth is a free, safe and anonymous 
online Mental Wellbeing Community 

for young people.  
 

Kooth have a Free Eventbrite session coming 
up aimed at parents and carers, on 
Wednesday 8th December 4-5pm. Book your 
place here 
 

Kooth Young Men’s Mental Health Workshop 
In line with Movember and raising awareness on 
men’s mental health, Kooth have developed a new 
young men’s mental health workshop for all 
education settings, youth and professional 
services. The interactive workshop will address the 
barriers and stigma facing young men speaking 
about their mental health. It will also look at men in 
the public eye who have spoken out about their 
mental health to help normalise male discussions 
around mental health. Finally, it will feature group 
discussions around how we can make it easier for 
young men to talk about their mental health and 
the free, safe, and anonymous mental health 
support Kooth provides. This workshop, along with 
all of Kooth’s other workshops are free and can be 
booked at your convenience to be delivered either 
face-to-face or virtually. To book a workshop for 
your setting contact Carina, Kooth’s Engagement 
Lead for Devon on: 07507 946564 
 

Find out more about Kooth at: 
https://www.kooth.com/  
 

 
 

TALKWORKS is a free NHS 
service offering psychological 

therapies for common mental 
health difficulties, such as 
depression and anxiety disorders. 

They work with adults over the age of 18, and offer 
online workshops to support individuals who are 
struggling: 
 

TALKWORKS for Sleep workshop.  
Wednesday 8th December 5.30-7.30pm. 
 

Stress Less with TALKWORKS.  
Monday 13th December 5.30-7.30pm. 
 

Wellbeing for Parenthood.  
This course is open to parents who are expecting a 
baby or have a child up to the age of two. 
Upcoming dates: Wednesday 9th December 
5.45pm-7.45pm, Tuesday 14th December 10am-
12pm. 
 

Introduction to Mindfulness.  
Monday 13th December 5.30pm-6.45pm. 
 

Find out more about the Wellbeing Workshops and 
book a place here: 
https://www.talkworks.dpt.nhs.uk/workshops  
 

 
 

 
Family Fund know that life 
can cost more when you are a 

family raising a disabled or seriously ill child or 
young person, you may have higher bills to pay 
each month. You might need to make additional 
purchases for items like specialist play equipment. 
Perhaps you have more essentials to cover too, 

like transport costs, specialist 
food or clothing. That's why 
Family Fund have created 
their ‘Money and benefits’ 
page, to share the financial 

support that's available as well as grants and 
additional disability entitlements.  
Visit the webpage here: 
https://www.familyfund.org.uk/get-help-with-
money-matters   
 

 
Exeter Phoenix Animation 
Taster Sessions 

Young & Animated+ is a brand new project starting 
at Exeter Phoenix next year, with animation 
courses aimed at children and young people with 
autism. The courses will consist of 6 2-hour 
sessions, in smaller group sizes of up to 4 people. 
The groups will be for ages 12 - 15 & 16 - 18 year 
olds. To give people a flavour of what to expect, 
they will be holding 2 taster sessions on Saturday 
December 11th. To register for a place, contact 
Robyn on: robyn.lawrence@exeterphoenix.org.uk  
 

 
Ambitious About Autism – 
Repetitive Behaviours and 
Stimming.  

Repetitive behaviours can be a major part of life for 
many autistic children and young people. They can 
be an essential way of regulating emotion and 
providing someone with a source of comfort or 
enjoyment that enables them to carry on with their 

day. Watch Ambitious about Autism’s Youth Patron 
explain what stimming is here:  
https://www.ambitiousaboutautism.org.uk/informati
on-about-autism/behaviour/repetitive-behaviours-
and-stimming  
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“Neurodiverse Parenting Support Group is a 
friendly group based in Okehampton offering a 
combination of professional and peer support to 
parents/carers of school age children who identify 
as neurodivergent including;  
Autistic/ADHD/Sensory Processing Differences etc 
in West Devon. We provide education, training and 
information to help parents/carers deepen their 
understanding of neurodiversity and the Special 
Educational Needs & Disability system.  We know 
that parenting neurodivergent children can be 
isolating so the opportunity to meet other parents 
navigating similar challenges can be of huge value 
in helping reduce feelings of isolation.   
 

Your child does not have to have a formal 
diagnosis in place to benefit from the support on 
offer; in fact, since there are still considerable 
delays in getting a diagnosis in the area, we urge 
parents and carers to seek support as soon as 
they can. 
 

We usually meet on the second Thursday of the 
month unless this falls in the school holiday. We 
ask for a suggested donation of £2 per session to 
help cover cost of room hire and refreshments. For 
further information, you can contact Heather Parks 
on 07546 258403 or heather@communitylinks-
sw.co.uk. Parents/carers are welcome to sign up to 
our closed Facebook group and they can complete 
a referral form in advance.” 

 

ADHD Foundation - 10 Tips to 
Support your Teenager with ADHD 

Find hints, tips and strategies in this free 
downloadable information sheet: 
https://www.adhdfoundation.org.uk/wp-
content/uploads/2021/01/Ten-tips-to-support-your-
teenager-with-ADHD.pdf  

 
Fragile X Society - Ten Top 
Tips for Christmas: 

https://www.fragilex.org.uk/single-post/caroline-s-
christmas-tips  
 

The Sir Frances Chichester Trust 
Free Outward Bound Course 2022. 

Fully funded outward bound courses for young 
people aged 16 to 22 yrs.   
The Sir Francis Chichester Trust is once again 
offering FREE places on outward bound courses to 
young people aged 16-22 who live in Devon. If you 
know of an individual who might benefit from this 
course please encourage and help them to apply 
(deadline for applications – 1st February 2022).  
For more details visit the Sir Francis Chichester 
Trust website 
https://www.outwardbound.org.uk/sir-francis-
chichester-trust where you can download an 
application form, or email Juliet White: 
info@chichestertrust.org.uk  
Young person from 2021 course “My advice to 
anyone thinking if doing this is just “DO IT” you 
won’t regret it. Keep going, pull together as a team 
and always do your best. And you will be amazed 
at what you can achieve.” 
 

 

The Parent Carer Wellbeing Study would like to 
hear from you.  
It’s a national survey of parent carers in England 
and by sharing your experiences you can help 
researchers develop better support for carers in 
crisis. The study is being led by the University of 
Exeter and the survey has been co-designed by 
carers. 
Parents, step-parents, foster parents, kinship 
carers, and legal guardians are all welcome, as 
long as you live in England and your child (or at 
least one of the children you care for) is under 18. 
To get involved or find out more, go to 
https://www.parentcarerwellbeing.org/ 
 
 
Exeter Tourettes Support Group: 
 

 

mailto:heather@communitylinks-sw.co.uk
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https://www.facebook.com/groups/114113232557666
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https://forms.office.com/Pages/ResponsePage.aspx?id=2PGnHtIZUEysIDgNiStVZ6txzwqey8VFut_amxh2oX1URjRHMENHVlZUVzdQNTFXNlE5Vk9NWTkyNy4u
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Support for People and Families 
The impact of the coronavirus 
pandemic is continuing to put a huge 

financial strain on some families but help is 
available. If you know someone who is worrying 
about money and how to pay for basic household 
essentials, you can encourage them to apply for 
extra assistance through funding made available 
via District Council’s hardship funds. You can find 
out more about what support is available in Devon, 
including how to apply for financial help, where to 
find foodbanks and community larders, free meals 
during the school holidays and what to do if you’re  
on a low income and need to self-isolate:  
https://www.devon.gov.uk/coronavirus-advice-in-
devon/document/support-for-people-and-families/   

 
 

 

Useful Emergency Contact Numbers: 
 

 
NHS Helpline: 111  

Use 999 if a medical emergency 
 

Multi Agency Safeguarding Hub, if you are 
concerned about your own safety or that of a child 

or young person: 0345 155 1071 
 

National Domestic Abuse Helpline (Devon):  
0808 2000 247 (24 hours)  

Use 999 if you are in immediate danger. 
 

YoungMinds Crisis Messenger, for free 24/7 
support across the UK if you are a young person 
experiencing a mental health crisis. If you need 

urgent help text YM to 85258 
 

Samaritans (24 hours): 116 123 
 

Citizens Advice Bureau National Helpline:  
03444 111 444 

 
 

Find us on Facebook…..like the 
SIGNPOSTplus page for regular 
updates on all things related to 

children with additional needs. 
 

An archive of recent snippets and further 
information and resources can be found on the   
SIGNPOSTplus page of the Children and Family 

Health Devon website  
 
 

If you no longer wish to receive these bulletins please 
email: cfhd.signpostplus@nhs.net and we will remove 

your details from the mailing list. 
 
 
 
 
 
 
 

Disclaimer: The information contained within these snippets is for 
general information purposes only and is provided by various 
organisations.  Whilst we endeavour to keep the information up to 
date and correct, we make no representations or warranties of any 
kind, express or implied, about the completeness, accuracy, 
reliability, suitability or availability with respect to the information, 
products, services or otherwise included in this publication for any 
purpose.  Any reliance you place on such information is therefore 
strictly at your own risk.  
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